GENERAL ISSUES
What do you think are the positive areas of the Practice?
Friendly reception staff, always very helpful

General attitude of medical staff very efficient and helpful

Friendly and very helpful

Parking 

Very good team- Drs, nurses and reception staff

Helpful reception staff

Very helpful and able to see a Dr asap 

Being able to see a Dr the same day in an emergency

Reception staff- what an improvement from 15 years ago! Being able to have one Dr who knows you well

Friendly welcoming staff

With the exception of one- excellent Drs. Family orientated practice. 

Reception staff

Quick appointments. Drs that are extremely competent, take time

Drs and staff

Good and happy and helpful staff 

Efficient, clean and tidy

The people are always friendly and supportive 

Large, clean waiting room. Friendly and helpful staff. Great booking system although sometimes cant see my preferred Dr very quickly. 

Reception staff very friendly and helpful. Drs are approachable.

Friendly, helpful, clean and tidy, lots of services available

I have always found a professional service, readily available good quality staff. This surgery is by far the best in my experience 

Same day appointments

Friendly staff, clean building

Parking facilities, good environment 

Location

Good surroundings / reception area

Reception staff much more helpful and happy than other surgeries I have been! 

Good GP care

Environment, good staff 

All good

Positive response, pleasant atmosphere 

Clean 

Generally a friendly helpful attitude. Excellent care given by Dr Roberts who listens and explains well

The setting, the facilities, the staff- receptionists, nursing & medical staff! The provision of written information. 

Welcoming reception 

Helpfulness and swift action

A patient staff

Drs and nurses are good

Good communications 

Politeness, very well mannered 

Reception staff very helpful and friendly. Parking good. Waiting area very open, plenty of space 

Easy access, close to home

Helpful

Helpful, cheerful

Great range of GPs with different personality and expertise

Very friendly, helpful and a real asset to the village

It is usually possible to see the duty Dr

All 

Always find everyone very helpful 

Friendly, caring staff (reception and medical)

Excellent Drs

Childs toys, seating 

All good, very clean and pleasant experience 

A welcoming atmosphere 

Friendly, helpful Drs 

Very friendly and helpful

Good overall reception from all 

You can get an appointment on the same day

The manner with which all staff deal with patients 

Excellent staff and care

Staff very helpful 

Able to get emergency appointment same day 

Reception and staff 

Personal service and time 

All positive 

The kind attention we receive from everyone, we cannot find fault when there is none, we are sure if improvement were needed it would be considered by those in charge and it would be done. We think we are fortunate to be looked after by people who care and we have the NHS

Location, surrounding 

Friendliness of staff, pleasant building, quality of care

Some splendid Drs 

Staff and Drs very friendly and helpful 

Good attitude towards patients 

Quality of staff, décor

Friendly receptionists, good environment, excellent Drs

Reception staff are helpful 
Seen quite quickly

Don’t come often enough to answer

The pleasantness and easy approach with the Drs. Most receptionists are the same 

Getting an appointment everyday with Dr

Great front line staff

All staff are professional and always courteous. I am sure it is appreciated by patients the time Drs take with their patients as opposed to sticking to guideline times to diagnose health issues. I know it has a knock on effect to other patients waiting times.
 Friendly and good location
Ready accessibility to medical care, helpful nature of staff

Nice waiting area/ radio on 

Friendliness
Is central to where I live 

Can nearly always get an appointment 

V good staff 

Splendid GPs- particularly those dealing with people who have a learning Disability

Some of the Drs are excellent 

Extra Drs now available 

Lovely lovely friendly receptionist and Drs 
Good parking, friendly staff, closeness to pharmacy, accessibility to appointments  

Forward looking, caring, knowing patients 

Welcoming at reception. With the few problems I have had, the medical care was caring and thorough and assuring. A splendid team 

Nice environment

They care about their patients. I cannot fault them, always a smile on receptionists face. 

V good

Excellent reception staff and help

Excellent staff throughout 

Just returned to live in Dunchurch. I’m pregnant and have had excellent treatment so far. 

Generally good but we have got disabilities/ lots of deteriorating medical ailments, could be seen by the same GP for continuing care rather than seeing several in the Practice.

Good Drs. Pleasant waiting room. Very helpful receptionists

Friendly Drs and receptionists. Waiting area

Been with you for close on 60 years and it always evolves for the better.

Being able to see a Dr/nurse on the day of phoning the surgery

Caring attitude of GPs

Friendly staff, welcoming

Friendly reception staff and Drs. Waiting area.

Pleasant, cheerfully bright 
Local to where I live 

Staff friendly. Appointments run on time. Always have been able to get a prompt appointment

Friendly Drs. Pharmacy close by. Parking facilities.

Very efficient

Nurses reception and staff

By comparison with other peoples experiences with other surgeries I believe Dunchurch is the best in Rugby 

Waiting room

Receptionists compare far better than some previous surgeries I have been to. Atmosphere is friendly as you would expect with a village surgery

All 

Long standing staff- Drs and reception

Helpfulness and efficiency 

Very quick to get an appointment. Good Drs always helpful

Convenient, friendly

Locality, range of services, surgery attractiveness

Number of Drs. Ease of access to Drs

Staff are friendly, very helpful. Helpful, cannot fault

Friendliness of reception staff, helpful and caring. Understanding/efficient Drs

Drs and nurses take interest in their patients 

Friendly and helpful staff

Quiet and very clean. Staff are very helpful 

GENERAL ISSUES

What do you think are the negative areas of the Practice?
Find it really hard to book an appointment when children are ill. Trying to get others to school and phone line is always very busy at 8.30am. When you do get through appointments are already filled and my children’s illness may not be deemed as an ‘emergency’.

Presumably many people want longer opening hours, people who are full time cannot get to the nurse for 4pm have a problem.

Able to get appointment if I call at 8.30am

None 

Opening hours and availability of appointments, over running previous appointments= long waits

Can be crowded

Privacy at reception

Trying to get through first thing in the morning

Many of the parking places seem to be taken by staff

Waiting in line for appointments, phone never gets answered needs answering

Sometimes hard getting through at 8.30am on phone. 

None 

In the past getting an appointment. Afternoon appointments seemed to have helped with this

Sometimes you have to wait a long time in the waiting room

Not able to see GP requested and length of time to gain an appointment 

None


None I have come across 

None 

None 

N/A

None 

No 

Parking availability 

Not many car park spaces

Trying to get through by phone- especially at 8.30am- appointments often already gone by the time phone answered 

Difficult to think of any but in the past- the system used to call patients to the consulting room- not always clear to hear.

None 

Continuity of contact with our Dr

Waiting 

None 

None 

Trying to book an appointment in the morning for appointment that day. Lines busy and when I get through no appointments 

Waiting for appointment with own GP 

Difficult to see the Dr of your choice without waiting weeks

Difficult to see the same Dr at each visit or a long wait

Mildly irritated by the radio but its never going to impact on my experience and probably keeps reception sane 

None 

Some clarification about what appointments are available and when, I was not aware that the duty Dr has afternoon appointments, I have been with the surgery for 25 years!

None 

Sometimes a long wait for an appointment with a Dr of your choice

Sometimes can’t get an appointment on a day unless ring in the morning. Pram can make access difficult  

Long time to wait for appointments, but worth waiting for a good Dr

Length of time for appointment with Dr of choice 

It would be nice to have a more friendly welcome from your receptionists- even a smile would be a bonus 

The constant ‘music’

None 

Long period of time waiting to see Dr

None 

Phoning in on day for appointment i.e. 8.30am 

None 

None 

Very difficult to consistently see the same Dr

No follow-up from surgery of patient after they have been in hospital for admission and/or surgery 

N/A

Being able to see OUR Dr of choice. Have had difficulties with certain members of reception staff- sufficient to make a complaint 

Sometimes having to wait weeks for an appointment for non-urgent consultation 

Parking 

The appointment booking for a specific Dr 

None 

Find it difficult to get an appointment with Dr of my choice

N/A

Long wait to see Dr of choice, was taken off register for some reason 

None 

Very rarely see my own Dr who is great

Just sometimes waiting for an appointment  

More parking spaces needed

None 

None 

Wish there where more car parking spaces

Nil 

None 

Long delay in arranging an appointment to see the GP of my choice 

Some Drs are not (excellent)

Not being able to see Dr of your choice unless you book in advance- up to 3 weeks?!

Difficult seeing your Dr of choice at short notice, problems hearing announcement from tannoy

Have difficulty accessing specialist services e.g. cryo-clinic and sexual health services

A number of other Drs other than the partners which change fairly often. Although this does offer more access to appointments, info on the other Drs currently working at the surgery would be beneficial 

Parking 

Car park- small and usually full

Now that they are forced by the Trust to take on more patients, its hard to get to see my own GP, have to make appointment 6 weeks in advance (not good)

None 

Waiting time from 7.45 in the morning to see a Dr and queuing and people ringing in to get an appointment before any who have waited ¾ of an hour. Please stagger answering phone so those who’ve waited patiently in the cold get a good deal!

A more ‘private’ area to speak to receptionist

Generally good but we have got disabilities/ lots of deteriorating medical ailments, could be seen by the same GO for continuing care rather than seeing several in the Practice.

Preference appears to be given to those who apply for prompt appointment in person- for those that phone in the offer is weeks away

None that I have had 

Not easily seeing GP of choice

Appt booking system. Difficult time to ring at 8.30am- school run, work etc.

None 

More parking would be helpful 

Not being able to make appointment in advance

Car park can be very busy 

None 

Can’t think of any at present

None 

Car park could probably do with a bit of expanding

Parking

None- sometimes parking

Parking and appointment waiting

Sometimes when calling difficult to get an appointment without giving reason as not always taken seriously 

Having to phone at 8.30 for appointments 

None 

Reception staff sometimes not welcoming. Getting an appointment is not fully understood 

Not enough car parking 

Can think of anything other than good things

Drs overloaded?

None 

GENERAL ISSUES

Do you have any ideas for improvements within the Practice?
Book appointment online

None 

Weekend service

Review advance booking of appointment with Dr

Answer machine, open evenings

None 

Change the magazines more often

None 

Waiting in waiting room on occasions to be reduced 

None 

Not to be able to overhear the receptionist using the word ‘mate’

Less waiting 

No

Improved parking, size and layout

No 

Improve phone access

There are lots of information documents/leaflets, almost too many because it is difficult to locate the info that may be of use. Is it possible to collect the different topics into specific areas on the boards with larger bolder headings- not easy to do but worth a thought

None 

More privacy in reception area

No 

Not at present!

Repair the reception lighting 

No, although I do worry I may not hear my name being called. Not sure what happens if I do!

No

Automatic doors needed

Appointments bookable on line 

Have some appointments you can book in advance 

Screen off reception with glass

Customer service training for your reception staff 

Turn off the music or have some relaxing classical music with no screeching 

Generally OK

48 hour appointment system 

None 

Parking more

Appointments occurring on time (not having to wait for more than 30 mins in the waiting room)

None that come to mind that are possible at present 

Improve specific forward appointment system 

Background noise/radio in waiting area. Limited parking 

None 

Encourage more proactive clinics with nurses 

N/A

Would like to be able to see Dr of choice more often

Knowing which Dr on which day 

Bigger car park

None 

1. telephone queuing system when calling for appointments during busy peak periods. 2. advance appointment booking to help people who need to plan their time as opposed to calling the Dr on the day. In my opinion, patients who do not consider something to be urgent, but in fact might be more serious would make appointments. 

Not always clear how to get an afternoon appointment 

None 

None at the moment  

Late opening 

None 

On site dispensary

Information on the registrar Drs that are at the practice. Maybe photo board of staff like there used to be and how long they will be here for 

Improved availability to Drs of patients choice on the day- difficult to achieve I’m sure. 

More full time Drs and communication of notes between hospital and Drs. Easier for both to access (Warwickshire Trust is useless)

No 

A display at reception showing who is on duty that day- GPs, nurses, midwife etc. 

Priority list for those with severe mobility and several illnesses which need attention immediately. 

It’s good. Why change it 

None 

Possibly structuring of different types of clinic although this happens already. But maybe better access to prebooked appts, not in with main daily appts.

On line booking of appointments

No 

No 

No 

Although I have got the Dr I asked for recently there have been times I have tried to see someone I am registered with and have had to have an alternative 

Bigger car park

Water machine 

No 

No 

None 

Training for staff on improving image. Leaflet to patients on booking appointments 

Introduce telephone appointments/web

No 

No 

Better parking!

No 

