DUNCHURCH SURVEY 2012- ACTIONS BY PRACTICE.
	SURVEY FINDING- YOU SAID 
	AGREED ACTION
	OUTCOME WAS

	You were interested in the option to order repeat prescriptions on-line
	Contact IT department to set this functionality up on the Practice website.

Once set up we will contact the patient participation group members who have agreed to test the service & feedback.
Utilise & promote the website for ordering repeat prescriptions on-line. 

Reception & clinicians will actively inform patients. 

There will be a message on the repeat prescription order forms, ‘do you know that you can order on-line?’
	On-line repeat prescribing facility set up and tested by members of the Patient Participation Group. Facility launched  October 2012

	You were interested in seeking information regarding the Practice via the Practice website
	To improve information & guidance on the website regarding the appointment system & telephoning for appointments. To ensure all information is kept relevant & current.

	Website checked daily for repeat prescription request and updated as necessary.

	 You wanted us to improve the waiting room in terms of confidentiality & information provided
	Nominate a member of staff to keep waiting room literature & notice board tidy & relevant. Review the waiting room to promote confidentiality.


	Daily checks made by reception staff. Reception staff will offer the use of a consulting room for discussion where they feel it appropriate or on request by a patient.

	You wanted us to improve the car park and layout
	Approach 2 local companies to come out & look at the layout of the car park to see if we can get an additional parking space & resurface. 


	2 companies approached who stated that current layout yields maximum number of parking spaces. Car park was re-surfaced and spaces re-marked March 2012.


