
 

 
What is the project about? 
Healthwatch Warwickshire would like to hear from people who are carers or provide care 
and support for a relative, friend or neighbour.  We want to; 
 

1. Understand their health and wellbeing needs. What matters to them? What do they 
need to help them maintain their health and wellbeing? 
 

2. Reach out to those who but don’t identify with the term ‘Carer’, but do have caring 
duties in order to raise awareness of support services available to them and their 
rights as a Carer.  

 
What will the feedback be used for? 
The feedback from the survey will be used to help improve the planning of service delivery 
for Warwickshire County Council commissioned services as part of the Warwickshire County 
Councils Joint Adult Carers strategy.  
  
What we want to know from Carers 
We want to understand the carers journey; 

• Who knows what they do (e.g. GP, friend, support service) 
• How much time they spend doing things they enjoy? 
• Do they feel they need any support for their physical and/or emotional health?  
• Where would they go for support? 
• What are the barriers to them accessing support?  
• How would they like to access that support? (e.g. face to face, online…)  

 
Feedback will be collected via an online and paper survey, over the telephone or via online 
groups. 
 
Request for support  
We would really appreciate it if you could raise awareness and promote the project within 
your organisation and to service users. 
 
If there are groups that are meeting online that we could perhaps join to talk about the 
survey or if there are any newsletters, websites, anywhere the survey could be promoted?  
 
We want to reach as many carers and people with caring responsibilities as possible to give 
them the opportunity to share their experience of being a carer and to also help raise 
awareness of their rights and support available to them. 
 
If you would like any more information, including requests for paper copies, then please 
contact me on 01926 422823 or via the email address below  
 
Many thanks  
 
Poonam 

 
Engagement and Outreach Officer (Warwickshire North) 
Healthwatch Warwickshire 
poonam@healthwatchwarwickshire.co.uk  

https://www.healthwatchwarwickshire.co.uk/what-we-do
https://www.warwickshire.gov.uk/adultcarersstrategy
https://www.warwickshire.gov.uk/adultcarersstrategy
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