PATIENT QUESTIONNAIRE- ANY OTHER COMMENTS-
Always found all members of staff most helpful

Try not to change!

If we need to come same day, efforts are made to fit us in which we appreciate.

I have always found the service excellent. The Practice seems to always stay up to date and adaptable.

Highly recommended

Best surgery

I really value the quality of the staff at the surgery- both the Drs & the support staff are excellent.

I’m very happy with surgery. Appointments are quite booked up but all staff are friendly, polite & helpful

The surgery is second to none. The Drs are good & receptionists are fantastic! They are efficient, smart & extremely pleasant.

I find the reception staff friendly & very helpful

I feel most fortunate that I attend Dunchurch Surgery with its wonderful staff

I would like to say how happy I am at this surgery. All staff (Drs & reception) are great!! Thank you

No comments- very pleased with the care from the surgery

The surgery is very pleasant and the staff are lovely and very helpful

Recent home visit from Dr Chesser- very kind & reassuring, excellent

All are very helpful

Although I am of good health and do not visit the surgery regularly- I would comment I find the receptionists very helpful & Drs approachable & make me feel like they care. I am very satisfied with this Practice and the staff & would highly recommend it.

The surgery works extremely well staff very friendly & efficient 10/10 

Customer services seem to have improved.

Generally very pleased

I have always felt that I have easy access to any medical help required.

I am always treated well by Drs nurses & reception staff.

I’m very happy with the service and I would to continue coming here

The survey is a very good idea; it shows that you are trying to improve things you are listening.

Have been with the surgery for a long time and are VERY happy.

The receptionist are very helpful & friendly

All staff members are usually very helpful

I am sorry we have to come so many times

Don’t often come to the surgery but have always received excellent service

We have the best possible services from Dr Ian but I am sure the other Drs are as good.

Receptionists are always very polite & helpful

Always helpful

All Drs and staff are very helpful & caring

First class in every way

Fantastic surgery all round & while living in Rugby I would not want to go to any other surgery. Comments from friends & colleagues from other surgeries make me aware that I am very fortunate coming/attending the surgery. Many thanks all round!!

Always excellent & considerate & accommodating no matter how minor.

None all satisfactory

Everyone is very helpful, all GPs & nurses are always very compassionate and very understanding. Reception staff area always polite & helpful. Best GPs in Rugby.

Some staff are fantastic, some need to go to a charm school to learn how to deal with respect.

The ring back service when phone was engaged was a good thing but it is not available now.

Not being able to pre-book appointments except on the day at 8.30 and then finding it difficult to get a slot is sometimes frustrating, at least the day before would be helpful.

Generally very good but not so happy this last 12 months

Unable to make repeat appointments after seeing GP for 4 weeks or more ahead, due to them not being released

Living at Lime Tree Village it would be so much simpler if there was a bus to get to the surgery. On a Thursday sometimes not getting an appointment when necessary.

Procedure about making appointments could be made clearer.

Difficulty in getting an appointment with Dr of choice. I have never seen the one with whom I am registered & hardly ever with one of the longest-standing Drs that I used to be ale to see. I do think a Saturday morning surgery should be in place.

Difficulty trying to get through early morning.

Would like to be able to book non-urgent appointments in the same week. Sometimes it can be up to 2 weeks if not urgent.

It is near impossible & very frustrating to try & get an appointment in advance for a Dr of your choice which is the next few days to a week. Appointments seem to have to be booked weeks in advance or you have to turn up at 8am to chance getting an appointment on the day if one is available & very difficult when you work full-time.

Would be nice to be able to request Dr would like to see, be able to book a future appointment with them & see the same Dr every time. Some Drs are more thorough & sympathetic than others.

1. Seeing your ‘own’ Dr quickly can be difficult

2. Telephone contact must not be compromised with greater internet connections.

Making routine appointments is a pain in the a*$#. I don’t like to have to make emergency appointments just to fit my work schedule.

Difficulty in seeing same Dr for continuity without booking well in advance

Booking appointments in advance with Dr Roberts not easy when book not made up so we have to keep phoning

Difficulty making future appointments, Drs diary not ready.

Same day appointments very difficult, even if queuing (impossible by phone) if you need to see ‘your’ GP ‘some’ reception staff obstructive, power crazed & rude.

Making appointments by phone for a particular Dr is not easy & therefore produces a lack of confidence in consistent treatment/understanding of case history.

On the whole good but always seem to be ‘too busy’. Getting an appointment with ‘particular’ Dr can take months.

Sometimes I wish I could nip in the morning & get an appointment after school for my children

The availability of more appointments would be helpful

I very frequently phone at 8.30am to be told all the appointments have gone and call back the next day- this is really frustrating because if I didn’t need an appointment I wouldn’t have called. There needs to be enough appointments available for patients when they need them.

When you have waited outside to see a Dr on the day & the door opens at 8.30. Have you priority to an appointment before the telephone calls. Not sure this is the case.

Occasional ‘early visit’ (8.30/8.45) calls/in person resulting in no slots left. When are all the appointments made?? Generally very happy however!

I don’t know if it matters in so much as the treatment you get but sometimes I think it would be better to see the same Dr to deal with an issue over a period of time.

I have found a Dr at the surgery quite rude & very unhelpful. Also most receptionists are great but there are a couple who are not. Generally I find the surgery exceptionally good.

The receptionist really could do with smiling a bit more and not being so abrupt. Some difficulties getting repeat prescriptions.

Prefer less music background by far.

Can hear behind the scenes or in other rooms

A better system for calling patients into Drs room. Loud speaker is not always clear especially for hard of hearing.

When calling for ‘next patient’ a little louder would be appreciated, thank you

Too loud sometimes

Parking

Difficult to park

Parking can be an issue

The hardest part of coming to the surgery is the parking, very hard to park

Car parking is a problem and at the desk needs to be more private

Would like to use the Health Visitor/weighing service more but always have to wait too long

Health leaflets concerning recent medical alerts/issues. E.g. hospital performances aspirin/self-diagnosis/flu vaccines etc. 

Daughter has filled out questionnaire on behalf of mother- daughter would have access to computer only for prescriptions.

Is it possible to offer a ‘whole person’ medical check-up even if only part-funded by the NHS

Notice board could be better organised/arranged

Tidy up notice board please

No comments- 121

Comments- 82 

Total surveys =203

