GENERAL ISSUES- POSITIVE AREAS OF THE PRACTICE
Very good for getting appointments

All doctors are approachable and care making you feel cared for

Cheerful receptionists

Friendly, helpful staff (doctors, nurses, reception)

Appointment system. Seeing Dr of choice

The girls on reception

People skills

Openness 

Pleasant environment

All members (doctors & staff0 approachable

Reception team are excellent

Good parking/facilities at the practice. Helpful staff

Good, clean, helpful. Always willing to help if possible. 

V. friendly and do follow up 

No real hassle to get a consultation

Friendly reception team, efficient and helpful 

Able to see a doctor at short notice

Near to home address, friendly reception staff, able to get in with Dr of choice.

Great doctors, friendly reception staff

The doctors

Clean, tidy environment 

The doctors, I like seeing and location

Super, emotionally literate doctors & nurses. Really helpful staff.

Personable staff on reception

Availability of appointments, professional manner of all staff. Helpful attitude. Home visits if necessary.

All staff professional and approachable. Can get an appointment on the day. 

Courteous staff 

Can get appointment same day

Helpful staff

Good 

The fact you speak to a person when you call in

Friendly and helpful receptionists. Caring doctors in whom I have great faith. Overall a caring professional and efficient practice 

Friendly, efficient 

Friendly and helpful

Most of GPs

Very fair

Friendly modern environment 

Clean, not usually too long to wait, can get emergency appointment on the day. 

Very caring Drs & staff 

But for the treatment of all Drs, nurses and reception staff, Walsgrave hospital, St Cross and NHS, this surgery, we may not be here.

Waiting room, friendly reception staff

Amazing, good welcome from all

Very friendly and supportive 

Friendly approachable receptionist and great medical care especially Dr Chesser

Pleasant and responsive staff 

Good doctors 

A well run practice

Always able to see a doctor if emergency or unexpected problem. Lovely comfortable waiting area

Excellent doctors and staff on reception

Friendly staff, pleasant doctors

Very friendly 

Light bright and comfortable, current magazines, really helpful staff. NB every time I ring for something, I get it, the service has always been excellent, thanks

Lovely surgery and friendly, very experienced staff, very happy with my regular drs 

All 

All good 

Clean and pleasant reception 

Very friendly

Environment, professionalism of doctors

All

GPs & nurses 

Good 

Well laid out, can always get an appointment 

Ability to get an appointment on same day if urgent

Excellent doctors and nurses

V good GPs

Friendly staff and doctors

Friendliness 

Ease of access and staffing levels

Comfortable surgery an ambience. Can always see a Dr if you are prepared to get up early and come and wait. 

Waiting room 

Have some excellent friendly and approachable staff, convenient and well managed

Friendly doctors

Several doctors available 

Highly professional. Excellent patient care and inter-personal engagement with patients. Support through tough times much appreciate by me. Compared to friends experiences in other practices, we realise
Locality, variety of doctors  how fortunate we are. A huge thank you. 

Very good.

Ok

Welcoming environment, usually able to get appointment on day, friendly doctors and reception staff

Friendly staff, conveniently located 

Locality, well staffed 

Standard of care

Friendliness 

Willingness to help and accommodate needs 

Splendid doctors

GENERAL ISSUES- IDEAS FOR IMPROVEMENTS IN THE PRACTICE

Quite satisfied

No 

No

No 

No

Open longer hours & Saturdays. 

Radio station maybe something more relaxing

Out of hours service may be a problem but no person experience to base comment on. 

Larger car park

Information on delays to avoid waiting unnecessarily 

More appointments available with the practice nurse

Parking

You wont let my husband register- so much for ‘family’ practice.

Would prefer more access to Dr of choice

Length of time waiting to see a doctor. A certain person on desk who not very helpful & rude, everyone else on desk OK

Well I’d obviously always like to see my doctor of choice but this isn’t practically possible. 

None at present

Access to a GP at weekend for emergency 

Would like to be able to get appointment(s) in advance say within a couple of days not necessarily the same day.

Reception staff should be better qualified in medication and uses, potentially shadow pharmacy for one week and vice-versa

No 

Have some appointments available to be booked without too long a wait and without having to call at 8.30/1pm

Bigger car park. Lack of privacy in reception

Not having the radio on in reception, sometimes it can be difficult to hear when you are called

Difficult to predict need to see a GP therefore prefer to be able to see a doctor ‘on the day’ without having to declare it as ‘urgent’

Open later- get 5.30 appointments or weekend 

More appointments would be good but realise this would be difficult to achieve. 

No 

Car parking
Online access (more)

No 

No 

Conversations sometimes with receptionist result in private matters being discussed openly. Also results openly discussed on phone, should be in private with medical professional only.

Better privacy at reception desk

No 

Can’t think of any at the moment! Maybe larger car park!?

No 

Please allow tele appointments instead of requesting either phoning in at 8.30am or ringing next day at 8.30amto find you have to revisit later for appointment 

Need a queuing system to avoid multiple calls at 8.30am

No 

No 

Not too sure- maybe drink machine (ie tea coffee)

Evening opening for those people at work

No

Later appointments- I work in Birmingham so very difficult to get here before 6

Customer service skills training required for reception staff

More parking!

A branch in Bilton – useful if you don’t drive1

Ability to collect prescriptions at weekend 

Being able to see GP of choice without waiting weeks. Friendlier reception staff 

Probably my fault but I do not always get my results because I do not call in for them. Maybe my memory is at fault, but used to phone with results once?

Weekend appointments?

Availability of seeing the doctor of your choice 

It would be good not to feel pressurised to limit discussions/consultations with doctor to 10 minutes! (Although I know this isn’t going to be possible) however there is the opportunity to book a double appointment. 

No 

The system of booking future appointments, told nothing until November 24th!!

Extended hours beyond 6pm. 

Some reception staff could be friendlier. Appointment system could be better 

No 

Some new toys and books for children 

Possibility of making appointment at time of choice eg 5-7pm

Late night or Saturday morning surgery would be helpful for working people 

a. being able to see my regular doctor at shorter booking time

b. less politically correct

8.30 calls in the morning unable to get through

Prescription phone line not answered, rather rude end to message when not answered!

