How to use our Engage Patient Arrival System

To begin touch

the Start button
Welcome to Our Practice. Start

To check in, please touch the Start
button

Start scre:
English, if you need a
different language touch
this button and select your

.language from the list.
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"The screen will default to
®

www.wiggly-amps.com

Note: the practice may display their website (or another they consider useful) at the bottom of this
screen. If you have a smartphone you can use a bar code scanning app to scan the little QR code
(quick response code) that you see to the right of this address and you will be taken directly to the
website.

On the next screen you may see a general

information message from your practice.
Flu clinics being booked at the

moment, p|ease ask at reception_ Touch the next button to advance

to the next screen when you have read it.
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Now select your gender -

touch the Male or Female button
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Male Female




& g CEECREEICT RGN GRIN Touch the month of your birth date e.g. if
which you were born. you were born 21st May 1960 touch the
May button.

May

& Please select the day on Now touch the day of your birth date e.g.
which you were born. if you were born 21st May 1960 touch the

21 button.
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The screen will ask you to confirm your
name. If correct, touch the Yes button.

Are You Ms Alec James?

If this is not you, you may have entered something
incorrectly, touch the No button and try again.

The screen will confirm that you have
been successfully booked in for your
appointment and direct you to the correct
waiting area.

Thank you, Ms James
You have been, booked in for your
09:30 appointment with Dr Emis Blue.

Please take a seat in the waiting area. RIS e

Touch the Finish button to clear your

_ Finish




Additional Questionnaires

Your Smoking Status

If you are over 15 years of age and have not had a smoking status recorded in the

previous 12 months the touch screen will ask you to input your current smoking
status.

Answer the question ‘Do you smoke’ by
touching the Yes or No button.

Do you smoke?
If you would rather not answer, you can touch
NES Skip this.

Skip this F |
No

Have you ever
smoked?

How many cigarettes

do you smoke a day? If you have smoked in the past

touch the Yes button.
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Yes

Which year did you
give up smoking?
Use the keypad to input the number

of cigarettes you smoke a day.

We offer smoking
cessation advice,

please ask at The information you enter will be added to

your patient record.

reception for details

Touch the arrows to move

to the next screen. ))




Checking Your Contact Details
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Do you still live at Is your home telephone number
16 Alandale Crescent ? 01234 123456 ?

If you are asked to confirm your address and home | Yes | ) No
telephone number, please touch Yes if the details displayed | | l
are correct or No if they have changed.

Is your mobile number
07767 491184 ?

Is your e-mail address
minister@magic.gov ?

If you are asked to confirm your email address and mobile | N - No
telephone number, please touch Yes if the details displayed | | !
are correct or No if they have changed.

If an email address or mobile number does

We do not appear to have an e- not appear on your patient record you may

mail address for you. see this message. As instructed you should
When finished, please go to go to reception to update your records.

reception and help us to update r 5
your records. Touch the Ok button to proceed. Ok
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Thank you, Ms Jarmes
If you answered No to any of the questions VEIMETE) el | Ze(oLEEL L el STely
y . any qu 09:30 appointment with Dr Emis Blue.
above you will be reminded on the final

confirmation screen that you should visit AEES O rercee Crg'rzrs] (ICLR LGS

reception to update your records. -




Carer Status

Do you support a relative or friend
who is ill, frail, disabled, and/or
has a long term iliness?

Yes

Please ask at reception about the
support services that may be
available to you

If you are a carer for a relative or friend

touch the Yes button.
Yes

If you are not a carer touch the No button.
No

This information will be recorded onto your

own patient record.

If you answer yes to being a carer you will
be advised to ask at reception about the
support services that may be available to
you.

Touch the Ok button to proceed.
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Ok



Flu Vaccination Reminder

Our touch screen will check your record to
see if you are eligible for a flu jab.

(O [RVOIV I VR g IE e BTG CERTR  |f it finds that you are, it will prompt you to
ofole] =W i (VAVEToe =T To o= 1M1= =Tol [/ Visit reception to book an appointment.

m Touch the arrows to proceed.

Please note: the screen only checks certain criteria such as age, if you think you
are eligible and do not see this reminder please do ask at reception.




Care Data Consent

O Health & Social Care
hSC|C Information Centre

Sharing information about the care you have received enables those
involved in providing care and health services to improve the quality
of care and health services for all. This is part of the care.data
program that you may have read about in detail. Only your date of
birth, full postcode, NHS Number and gender will be included in this
shared data.

c Health & Social Care
hSCIC Information Centre

Are you happy for your data to be
shared outside the NHS?

Yes Skip this

o Health & Social Care
hSCIC Information Centre

You have indicated that you do not
wish your data to be shared outside
the NHS, are you happy for your
care data to leave the surgery at all?

o Health & Social Care
hSCIC Information Centre

Having chosen not to respond, the NHS
assumes consent to the sharing of your Data.
If you want further information about the
care.data program, please contact reception.

This screen explains the NHS’ Care.Data
Programme.

When you have read the information
please touch the Next button.

Next

If you are happy for your data to be shared
outside of the NHS touch the

Yes button. ‘ Yes 4

If you do not want your data to be shared

touch the No button. r 1
No

If you select No you will be asked if you
are happy for your care data to leave the
surgery at all.

If you are happy for your care data to leave
the surgery touch the Yes ] |
button. Yes

If you do not want your care data to leave
the surgery touch the No button. , .
No

You can choose to Skip this question.

However, if you do so you will be warned that
consent is then assumed.

Touch the Ok button to proceed.

Ok



Friends & Family Test

If you want to take part in the Friends &
Family test touch the Tell us how we did
today button.

Do you want to...

Arrive for your appointment i Tell us how we did today
Tell us how we did today

Use this self service system

We would like you to think about your recent experience of [ a{CY=10| through the foIIowing question and
our service. How likely are you to recommend us to friends :
and family if they needed similar care or treatment? select ypur answer by tQUChlng the .
appropriate button, e.g. if your answer is

. likely, touch the Likely button.
TR © , ,
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Why did you give us that rating? On the next screen you have the
opportunity to add your own comment.

Use the on-screen keyboard to type your
comment and touch the Done button
when complete.

Done

Your response to this question and any comment you add will be logged
anonymously for the practice to view at a later date.



